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The BadgerTouch® system is the answer for water utilities that want the best in walk-by meter reading  
while keeping their options open for future upgrades. 

• Eliminates transcription errors that can occur when the meter is read visually.

• No need to lift meter pit lids, or gain access to basements, just a brief pause at each remote touchpad.

• BadgerTouch modules come in two versions – remote-mount for outdoor wall-mounted applications, 
and pit-mount for meter pit lids. Pit-mount modules are available pre-wired to the ADE® register, so all 
electrical connections are fully protected against moisture intrusion.

• Compatible with most existing touch-read systems.

•  BadgerTouch works with the ADE encoder register and can be read with the Badger® Trimble® RangerTM

handheld data collector using Badger’s READCENTER® route management software. Badger’s ORION®

automatic meter reading system also uses these same elements, so a future upgrade is quick and easy.

Badger’s Main Link for All Meter 
Reading Technologies

Recordall® Transmitter Register (RTR®)
• Superior Badger® digital technology, thanks to the RTR’s patented piezo- 

electric, solid-state switch that provides accurate encoded meter reading 
information. 

• Permits accurate residential leak detection through one-gallon resolution. 

• No programming of the unit required during installation. 

• Available pre-wired to Badger-approved AMR/AMI solutions. 

Absolute Digital Encoder (ADE®)
• Frictionless, non-contact wheel position encoding. 

• Uses state-of-the-art light emitting diode (LED) technology. 

• Optional terminal-screw version for ease of indoor installations. 

• Uses industry standard communication protocol.

• Available pre-wired to Badger-approved AMR/AMI solutions.
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Badger Support ServicesBadger Support Services

Badger Meter provides a variety of support and services to Badger Meter provides a variety of support and services to 
ensure that your organization maximizes the value it derives ensure that your organization maximizes the value it derives 
from your investment in Badger’s meters, meter reading 
systems and software.

TECHNICAL SUPPORT 

Badger’s Technical Support group provides you with the 
resources and technical assistance necessary to maximize 
your Badger Meter investments. Badger’s Technical Support 
phone assistance is available 24 hours a day.

Our objectives are: 

• To respond to your inquiry in the shortest time possible. 

• To encourage customers to use our meters, meter reading 
systems and software efficiently. 

• To keep customers informed of software updates in a clear 
and timely way. 

• To provide a centralized repository of all customer 
call information to be used by other Badger Technical 
Support and Services Representatives when assisting our 
customers. 

TRAINING SUPPORT 

Badger Training Support offers you a wide range of learning 
opportunities to optimize your use of Badger® meters and our 
meter reading systems. Topics range from meters to software 
applications. Your attendance at one of our courses will help 
you provide greater value to your organization and further 
develop your own skills. Choose what best fits your needs:

• Courses taught at our training facility in Milwaukee.

• Customized training to meet your organization’s specific 
requirements. 

• On-site, one-on-one standardized training at your location. 

• Live instruction via the Web for individuals or groups. 

FIELD SUPPORT 

Badger Field Support provides installation and project 
management services to help you upgrade your metering  
system with new meters and meter reading systems. We 
specialize in infrastructure layout to optimize your AMI fixed 
network system installation to ensure peak performance.
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Customer Service • 1-800-616-3837
8:00 AM to 5:00 PM/U.S.Central Time 

Badger’s customer service goal is to provide you with clear, accurate account 
information. We aim to offer you the resources and assistance necessary to 
maximize your Badger Meter investments. Our friendly and knowledgeable 
Customer Service Representatives support you every step of the way in the 
ordering process. From general product applications to order placement to meet 
your individual needs.

Technical Support • 1-800-456-5023
24-Hour Service 

Badger® professionals can answer your questions, providing prompt technical 
assistance for BMI solutions.

Visit our web site for detailed specifications and literature for our entire product 
line, including an interactive video detailing the features, benefits and principles 
of operation of each product. 

www.badgermeter.com
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