





The BadgerTouch® system is the answer for water utilities that want the best in walk-by meter reading
while keeping their options open for future upgrades.

e Eliminates transcription errors that can occur when the meter is read visually.
© No need to lift meter pit lids, or gain access to basements, just a brief pause at each remote touchpad.

 BadgerTouch modules come in two versions — remote-mount for outdoor wall-mounted applications,
and pit-mount for meter pit lids. Pit-mount modules are available pre-wired to the ADE® register, so all
electrical connections are fully protected against moisture intrusion.

e GCompatible with most existing touch-read systems.

¢ BadgerTouch works with the ADE encoder register and can be read with the Badger® Trimble® Ranger™
handheld data collector using Badger's READCENTER® route management software. Badger’s ORION®
automatic meter reading system also uses these same elements, so a future upgrade is quick and easy.

Badger’s Main Link for All Meter
Reading Technologies

Recordall® Transmitter Register (RTR®)

o Superior Badger® digital technology, thanks to the RTR’s patented piezo-
electric, solid-state switch that provides accurate encoded meter reading
information.

¢ Permits accurate residential leak detection through one-gallon resolution.

* No programming of the unit required during installation.
® Available pre-wired to Badger-approved AMR/AMI solutions.

Absolute Digital Encoder (ADE®)

o Frictionless, non-contact wheel position encoding.

o Uses state-of-the-art light emitting diode (LED) technology.

o Optional terminal-screw version for ease of indoor installations.
e [Jses industry standard communication protocol.

o Available pre-wired to Badger-approved AMR/AMI solutions.
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Badger Support Services

Badger Meter provides a varigty of support and services to
gnsure that your organization maximizes the value it derives
from your investment in Badger's meters, meter reading
systems and software.

Support Services

TRAINING SUPPORT

Badger Training Support offers you a wide range of learning
opportunities to optimize your use of Badger® meters and our
meter reading systems. Topics range from meters to software
applications. Your attendance at one of our courses will help
you provide greater value to your organization and further
develop your own skills. Choose what best fits your needs:

e Gourses taught at our training facility in Milwaukee.

e Customized training to meet your organization’s specific
requirements.

e (On-site, one-on-one standardized training at your location.

e |ive instruction via the Web for individuals or groups.

FIELD SUPPORT

Badger Field Support provides installation and project
management services to help you upgrade your metering
system with new meters and meter reading systems. We
specialize in infrastructure layout to optimize your AMI fixed
network system installation to ensure peak performance.

TECHNICAL SUPPORT

Badger’s Technical Support group provides you with the
resources and technical assistance necessary to maximize
your Badger Meter investments. Badger’s Technical Support
phone assistance is available 24 hours a day.

QOur objectives are:
* To respond to your inquiry in the shortest time possible.

* To encourage customers to use our meters, meter reading
systems and software efficiently.

* To keep customers informed of software updates in a clear
and timely way.

e To provide a centralized repository of all customer
call information to be used by other Badger Technical
Support and Services Representatives when assisting our
customers.



Ready to Serve You

Customer Service » 1-800-616-3837
8:00 AM to 5:00 PM/U.S.Central Time

Badger’s customer service goal is to provide you with clear, accurate account
information. We aim to offer you the resources and assistance necessary to
maximize your Badger Meter investments. Our friendly and knowledgeable
Customer Service Representatives support you svery step of the way in the
ordering process. From general product applications to order placement to meet
your individual needs.

Technical Support » 1-800-456-5023

24-Hour Service

Badger® professionals can answer your questions, providing prompt technical
assistance for BMI solutions.

Visit our web site for detailed specifications and literature for our entire product
ling, including an interactive video detailing the features, bensfits and principles
of operation of sach product.

www.badgermeter.com

BadgerMeter

®

technology delivered.

United States

Badger Meter, Inc.

4545 West Brown Desr Road

P.0. Box 245036

Milwaukee, W1 53224-9536 U.S.A.

Tel: 414-355-0400
Toll Free Fax: 888-371-5982
Toll Free: 800-616-3837

Central/South America, Caribbean
Badger Meter, Inc.

4545 West Brown Desr Road

P.0. Box 245036

Milwaukee, WI 53224-9536 U.S.A.

Tel: 414-355-0400
Fax: 414-371-5955

Africa, Europe, Middle East
Badger Meter Europa GmbH
Nrtinger Str. 76

72639 Neuifen, Germany

Tel: 49-7025-9208-18
Fax: 49-7025-9208-15

Mexico

Badger Meter de las Americas,
SA deCV.

Pedro Luis Ogazén N° 32
Colonia Guadalupe Inn
México, D.F. 01050

Tel: 52-55-56620882
Fax: 52-55-56627581

Australia, Asia/Pacific

Badger Meter, Inc.

Singapore Representative Office
80 Marine Parade Road
#21-04 Parkway Parade
Singapore 449269

Tel: 65-63464836
Fax: 65-63464837

Czech Republic

Badger Meter Czech Republic s.1.0.
Marikova 26

621 00 Brno

Czech Republic

Tel: 42-05-41420411
Fax: 42-05-41229724

Badger® Magnetoflow® Recordall® GALAXY® QRION® Read-o-Matic® RTR® RET® ADE® BadgerTouch® READCENTER® and M-Series® are registered trademarks of Badger Meter, Inc. Itron® and MV-RS® are registered trademarks of Itron, Inc. Badger

Meter Integral Mount Enclosure is protected by U.S. Patent DES. 348,384. Trimble ® is a registered trademark of Trimble Navigation Limited, registered in the United States Patent and Trademark Office and other countries. Ranger ™ is a trademark of Tripod

Data Systems, Inc. Microsoft® and Windows® are registered trademarks of Microsoft. Tropos™ is a trademark of Tropos Netwaorks, Ing. SkyPilot™ is a trademark of SkyPilot Networks, Inc. SmartSynch® is a registered trademark of SmartSynch, Inc. Motorola®
is a registered trademark of Matorola Inc. Aclara™ is a trademark of Aclara. Permalog+® is a registered trademark of Palmer Environmental. Sprint® and Nextel ® are registered trademarks of Sprint Nextel. © 2009 Badger Meter, Inc. All rights reserved.








