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SETUP – ORION / RAMAR®/ BluTower FastTrackIT
To make the connection between the ORION receiver, customer supplied FastTrackIT receiver with antenna and power supply and the ORS 
laptop, use the cables provided with the reading kit. Refer to the diagram below for connections.

1.	 Connect the customer supplied FastTrackIT receiver with antenna and power supply to the ORS laptop using the serial cable 
provided with the reading kit. Turn on the FastTrackIT and choose COM1 in the setup. 

2.	 Connect the ORION receiver to the ORS laptop using the USB to Serial converter provided with the reading kit. Turn on the ORION 
receiver. The USB to Serial converter creates a new COM port. Accept the default COM port. 
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If used with a BluTower HandTrackIT, the customer must use their existing special cable used in their dual read system. Additional cables can 

be purchased through BluTower.

SETUP – ORION / Datamatic®
To make the connection between the ORION/Datamatic receiver and the ORS laptop, use the serial cable provided with the reading kit. 
Refer to the diagram below for connections.
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TROUBLESHOOTING
1.	 Power – The ORION receiver receives power through the USB to Serial converter. When the LED light next to the ORION receiver 

toggle switch is on (red in color), power is applied to the ORION receiver. Check the light on the FastTrackIT power supply. A green 
LED should light when the power supply is functioning properly. 

2.	 Receivers – The LED light on the ORION receiver flashes green when an ORION transmission has occurred. If applicable, check the 
two lights on the RAMAR FastTrackIT, the status light should remain steady, while the data light should periodically blink when a 
RAMAR transmission has occurred. If neither light is on, unplug the serial cable from the FastTrackIT for a few seconds. Plug the 
cable back into the FastTrackIT to re-initialize the connection. 

	 If all lights are on but no data is being received verify you are in a proper location to receive transmitter data by performing a 		
	 Quick Read function in the ORS software (ORION only, RAMAR only, Datamatic only or All).

3.	 Cables – Check cables for proper connection to the ORION receiver and, if applicable, to the RAMAR FastTrackIT receiver ports 	
	 (ORION must be connected to the bottom port) and for cable connections to the laptop.
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